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Hi,

We have license for application Doc2Any. We have found a bug that prevented some of the documents to convert from RTF to PDF without using Microsoft Office (-useoffice 0). In the email I sent a sample source document (sample.rtf). Convert the sample document using Microsoft Office (parameter -useoffice 1) correctly converts the file as seen in the file: office_1-output.pdf. Convert the sample document without using Microsoft Office (parameter -useoffice 0) incorrectly converts the file, losing most of the pages of the source document - which can be seen in the file: -office_0-output.pdf. Is there any solution to this problem ?

Best Regards,

================================

We suggest you may by following steps to try again,

1. Please uninstall MS Word from your system first,

2. Please rename sample.rtf to sample.doc file name,

3. Run following command line to convert your DOC file to PDF file,

Doc2any.exe -debug C:\sample.doc C:\sample.pdf

You will get a better PDF file now.

If you still have same problem, please email to us the log message, after we checked the log message, we will figure out a solution to you asap.
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